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§64.6020

§64.6020 Interim safe harbor.

(a) A Provider’s rates are presump-
tively in compliance with §64.6010 (sub-
ject to rebuttal) if:

(1) None of the Provider’s rates for
Collect Calling exceed $0.14 per minute
at any correctional institution, and

(2) None of the Provider’s rates for
Debit Calling, Prepaid Calling, or Pre-
paid Collect Calling exceed $0.12 per
minute at any correctional institution.

(b) A Provider’s rates shall be consid-
ered consistent with paragraph (a) of
this section if the total charge for a 15-
minute call, including any per-call or
per-connection charges, does not ex-
ceed the appropriate rate in paragraph
(a)(1) or (2) of this section for a 15-
minute call.

(c) A Provider’s rates that are con-
sistent with paragraph (a) of this sec-
tion will be treated as lawful unless
and until the Commission or the
Wireline Competition Bureau, acting
under delegated authority, issues a de-
cision finding otherwise.

§64.6030 Inmate calling services in-
terim rate cap.

No provider shall charge a rate for
Collect Calling in excess of $0.25 per
minute, or a rate for Debit Calling,
Prepaid Calling, or Prepaid Collect
Calling in excess of $0.21 per minute. A
Provider’s rates shall be considered
consistent with this section if the total
charge for a 15-minute call, including
any per-call or per-connection charges,
does not exceed $3.75 for a 15-minute
call using Collect Calling, or $3.15 for a
15-minute call using Debit Calling, Pre-
paid Calling, or Prepaid Collect Call-
ing.

§64.6040 Rates for Telecommuni-

cations Relay Service (TRS) calling.

No Provider shall levy or collect any

charge in addition to or in excess of the

rates for Inmate Calling Services or

charges for Ancillary Charges for any
form of TRS call.

§64.6050 Billing-related call blocking.

No Provider shall prohibit or prevent
completion of a Collect Calling call or
decline to establish or otherwise de-
grade Collect Calling solely for the rea-
son that it lacks a billing relationship
with the called party’s communica-
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tions service provider unless the Pro-
vider offers Debit Calling, Prepaid Call-
ing, or Prepaid Collect Calling.

§64.6060 Annual reporting and certifi-
cation requirement.

(a) All Providers must submit a re-
port to the Commission, by April 1st of
each year, regarding their interstate
and intrastate Inmate Calling Services
for the prior calendar year. The report
shall contain:

(1) The following information broken
out by correctional institution; by ju-
risdictional nature to the extent that
there are differences among interstate,
intrastate, and local calls; and by the
nature of the billing arrangement to
the extent there are differences among
Collect Calling, Debit Calling, Prepaid
Calling, Prepaid Collect Calling, or any
other type of billing arrangement:

(i) Rates for Inmate Calling Services,
reporting separately per-minute rates
and per-call or per-connection charges;

(ii) Ancillary charges;

(iii) Minutes of use;

(iv) The average duration of calls;

(v) The percentage of calls discon-
nected by the Provider for reasons
other than expiration of time;

(vi) The number of calls disconnected
by the Provider for reasons other than
expiration of time;

(2) A certification that the Provider
was in compliance during the entire
prior calendar year with the rates for
Telecommunications Relay Service as
required by §64.6040;

(3) A certification that the Provider
was in compliance during the entire
prior calendar year with the require-
ment that all rates and charges be
cost-based as required by §64.6010, in-
cluding Ancillary Charges.

(b) An officer or director from each
Provider must certify that the reported
information and data are accurate and
complete to the best of his or her
knowledge, information, and belief.

APPENDIX A TO PART 64—TELECOMMUNI-
CATIONS SERVICE PRIORITY (TSP)
SYSTEM FOR NATIONAL SECURITY
EMERGENCY PREPAREDNESS (NSEP)

1. Purpose and Authority

a. This appendix establishes policies and
procedures and assigns responsibilities for
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